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flopngorc oKa3aHrlq crrryarrrBnofi noproulu rrHBaJrrrAaM, JrrrrlaM c

orpaHHqeHHbIMIr Bo3MolnHocrqMu 3AopoBbfl u MaJroMo6u.nsnsrvr

rpall(AaHaM lrpu floceqeHHrr MyHr{rlrrrraJrbHofo aBToHoMHofo

AorrrKoJrbHoro o6paronareJrbHoro yqpe4AeHrrfl Aercrcufi caA J\b 192
(

1. O6urue rroJrox(eHrrq

1.1.Hacrorrtt\uit llop.a4or o[peAenrer npaBuna oKa3aHLrs czryarueuofi noMorrlLr

rrHBaJrrrAaM v uarouo6r4JrbHbrM lpaxAaHaM rrpr4 noceuleHr4r.r MyHnr{r4rraJrbHoro

aB'|oHoMHoro AoluKolrbHoro o6pasoearerbHoro yrrpe>r<neHuz 4ercxufi cal Ns 192

(4anee no reKcry - Yvpex4enne).

1.2. fIopxAoK pa3pa6oraru B coorBercrBkrtr c (De4epanbHbrM 3aKoHoM or 01 gerca6px

2014 ro.rla Ns 419-@3 (O BHeceHr{v r43MeHeHZfi n or4eJlbHble 3aKoHoAareJlbHbre

aKTbr Poccuficrofi (DeleparJvru rro BonpocaM collu€LrlbHofi 3aIqI{Tbr r{HB€uII{AoB B

cBr3r{ c paru[nr<aquefi KouneHqrrkr o rlpaBax I4HBanLIAon>>, (or 12.12.2023 N 565-

03 (O BHeceHutr rr3MeHeHnfi e orgeJrbHbre 3aKoHoAareJIbHbIe aKTbI Poccraficnofi

@eAepaquu rro BorrpocaM coquamnofi 3aITILITbI LIHBaII4AoB B cBt3I4

c parusuraqnefi KonneHquu o lpaBax ]IHB€LJILIAon>>), <<MeroAuqecKztr,t uoco6zena

<Ans o6yveHux (zncrpyr<rupoBaHur) corpygnllKoB flpex{AeHufi MC3 u ApyrLIX-

rro Borrpocau o6ecIeIIeHI{t AocTylHocTvI 4'IIfl LIHBaIIaAoB ycnyr I{

Koropbrx oHH rrpeAocraBJrrrorcr, oKa3 a]clvrfl. rlepl4 STOM neo6xo4ltvtofi

Jrr4rlo, Koropoe [Meer HapyIIreHLIe 3AopoBbt co crofirlura

paccrpoficrBoM $ynxqufi opraHr{3Ma, o6ycnonneHHoe 3a6oneBaHvtsMvI,

fi|locneAcTBuflMvr TpaBM vrIIV 4€Qerrauu, [pI4BoAtIIIee K orpaHzqeHulo

xr43HeAef,TeJrbHocru vr Bbr3brBaroqee Heo6xoAIaMocrb ero 3aIrIkITbI. Jluqo c

orpaHr4qeHHbrMr.r Bo3Mo)KHocrrMLr 3AopoBbt (OB3) - 
Qu:zvecKoe JILIqo, rlMeroulee

HeAocrarKlr B Svr:uvecrov v (zrtt't) ncl4xoJlorl{qecKoM pa3Bvrlrv, Koropble

rrperrflTcrByror ocBoeHr{n o6pa:onareJrbHblx [porpaMM 6es cos,{aHllt crreqvaJlbHblx

ycnonufi AJrr ron1..{envrfl. o6pa:onanz.s. Marouo6zlrHble rpa}KAaHe (Iff) - 3ro

JrroAr{, tlcrrbrTbrBaroque 3aTpyAHeHkr.[ [pu caMocTotTeJIbHoM rlepeABrrxeHvIvt,

ilonyqeHue ycnyrlT, ueo6xoAllvrofi unQopvraquu vlwr rrpu opI{eHTLIpoBaHvru B

rrpocrpaHcrBe (ruogu c BpeMeHHbIM HapyrreHI4eM 3AopoBbt,

xeHrIII{Hbr, JIIOALI CTapIXI4X BO3paCTOB, JIIOA?I C AeTCKI4MU KOJIflCKaMLI

1.4. llopr4or pa:pa6oran Anfl pa6oruuron Vupex4enux, B Ilentx o6ecueqenrlf,

AocryrrHocru o6reKTa Lr ycnyr r4HBaJruAaM. JII{IIaM c OB3 z Mf, Ha Koropbx oHI{

npeAocTaBJItIoTct, oKa3aHl4-f, IIptI gToM zu neo6xoArarr,rofi rroMSIIIrE.

1.5. Tpe6oBanvrs. K ypoBHIo rIoAroroBKLI nepconaJra:

a) sHaHze roHqrur (AocryrrHas. cpeAa An{ LIHB€LJILIAoB) I4 ocHoBHrrx rpe6osanuit.

AocrynHocru o6reKToB tr ycnyr Artr ManoMo6IanbHbIX lpax{AaH; ocHoBHbu< BllAoB

apxr4TeKTypHbrx, uHsoprraarlrroHHbrx u cvrryurl4BHblx 6aprepon, rpelrsrcrByloulil(

[oryqeHr4ro ycnyr riHB€LrrkrAaMLr (V[) HapaBHe c ApyrI{MI4 JI}IIIaMI{, a raloKe

BO3MOX{HbIX CIIOCOO0B

I/.HBAJILLAHOCTLI;

opfaHI43aIILI14

o6terron, ua

IIoMoIIIU)).

1.3. Vllg'nasrur

6epeuennue

n r.u.).

ycrpaHeHLIt 3aBLICITTMOCTLI KareropI1II



o/ ocBeAoMJIeHHOCTb O nepeqHe npeAocraBn.seMbrx ycJryr n vupexAeHr.rn; Qoprr,rax n
'op-{AKe [peAocraBJreHr4r ycnyf (n opfaHLr3arr4v, Ha AoMy, sneKTpOHHO rr
xHcTaHr\voHHo);

B) r'rn0opnarapoBaHHocrb o crel{kr€urbHoM (ncnouoraremuona) o6opy4on a.u,kru vr
npnurccodnenaqx Infl nHBanuroB, LrMeK) n\prxcfl B pacrop fl)KeHLru y.rpex4euu-a,

HaJrurrur4 Aocryrra K HLIM, rropflAne nx gwcruryarauuu (nrcnrouax rpe6onanux

6esoracHocru);

r) o3HaKoMJreHLre c nop.rr.qKoM gBaKyarluu lpaxAaH Ha o6rercre, B ToM rrlrcJre

u al o uo 6Lr Jr b Hbrx, B g K crp enHbrx cnf { aflx vr qp e3 B6rva itrtstx cnry al0_z.flx;

:) ua,rn.rrae paspa6oraHHbrx rrpaBr4n B3aprMoAeitcrsus. corpyAHuron VupelK4euvrs, npkr

rp eAo cTaB IIeIIvru ycnyf vI}{Banvr4y .

2. O6urue rpaBuJra 3TrIKera

1.1. O6parrdeHr4e K r{eJroBeKy: npu Bcrpeqe o6parqafiTecb c LIHB€rnLIAaMLr Be)ICJIIIBo I4

yBaxerrenrno. Kor4a Brr p€BroBapLrBaere e vrHBaJrv.{orvr nro6ofi rareropnu, nuIIoM c

OB3 ranu Mf, o6parqafirecr HenocpeAcrBeHHo K HeMy, a He K corlpoBoxAalouleMy,

e c Jr 14 rro cJr e Alnuitr np LlcyrcrByer rIpH p a3 roB op e.

1.2. AAernarsocrb r4 BexcJrlrBocrb: orHoclarecb K ApyfoMy qenoBeKy rar r ce6e

caMoMy, ToqHo raK )Ke ero yBaxairce - u rorAa oKa3aHLIe ycnyrLl u o6ulenze 6y4yr

:SSerrunHblMl{.

1.3. Hagrrsafire ce6s, u Apyrrax: KorAa Bu rcrpeqaerecb c rlenoBeKoM, Koropuft

frJroxo Bnnnr r4lrvr He Bu,qI{T coBceM, o6-f,sarerbHo Ha3blpafire ce6x I4 Tex ruo,4efi,

Koropbre npr4rxnu c Banan. Ecnu y Bac o6ulaq 6eceAa B lpynre, He sa6rrsairce

loqcHr4Tb, K KoMy n 4annrrfi MoMeHT nrr o6paulaeTecb, Ha3BaTb ce6g.

i.-1. llpeaJroxeHlre noMorrlz: ecJrrr Bu npe4nafaere rIoMoIrIb, )IIALITe, rloKa ee [puMyr,

a 3areM crrpallLrBaitte, rrro n KaK Aenarb; BcerAa upe4laraZre noMorqb, ecJIlI

Fr,vxHo orKpblTb rflKenyrc ABepb vnkr o6ofrTl4 rlpen'IrcrBl4e.

l.:. O6ecreireHr4e AocryrrHocrr4 ycnyr: BcerAa JrI4tIHo y6exgaitrecb B AocryrlHocrrl

.\recr, rAe rpeAycMorpeHo oKa3aHrle ycnyr kr npl4eM lpalrAaH. 3apanee

rror4HTepecyfirecr, KaKue Moryr Bo3HI{KHym upo6neMbl I4JII4 6aprepu LI KaK LIX

\ro)KHo ycTpaHLITb.

:.6. O6parqenue c KpecnoM Korscrofi; vrreBalrLr4lrar KoJIf,cKa 3To qacrb

Herrpr4KacaeMoro rrpocrpaHcrBa qeJIoBeKa, Koropblfi ee I{crIoJIByer. He

o6rora.rr4BafiTecb Ha Hee r4 He rorrafire. Ha.rarr KarlITb KoJI.gcKy 6eg couacu.s

,rlBa]rkrla - To)Ke caMoe, qTo cxBaTu'rb kr rIoHecTI4 r{eloBeKa 6es ero pa3pelueHllt.

Ecnra Bac noupocr{Jrr4 iloMoqb r{HBanr{Ay, rrepeABuraloilleMycfl, Ha KoJItcKe, cHarraJra

Karr4Te ee MeAnenno. Kolfl,cKa 6rrcrpo ua6upaer cKopocrb, Heox{LlAannnfi TorqoK

\ro)r{er rlprlBecrl{ K rlorepe paBHoBecI4rI.

:.-. BuuuareJrbHocrb rr repnenrrBocrb: KorAa Bu pasroBapklBaere c r{eJIoBeKoM,

rrcnbrrbrBaroqr{M TpyAHocrr4 B o6ulenuu, clyruafire ero BHuMareJIbHo. EyAme

repnenlrBbr, xrAHTe, KorAa rreJroBeK caM 3aKoHuur Spa:y. He nolpaBngfire ero u ne

_loroBapr{safire 3a Hero. llonroprare, qro Brr uonsJII{, gro rloMox{er qenoBeKy

orBerl{Tr Bau, a Barr,r - roHqrb efo.



1.8. PacnoloxeHkre LnA 6eceJlr: Korna roBopr4Te c qeroBeKoM. llonrsyroulr{Mc,
r4HBaJruAHofi rorscrcoit uttu KocrbIJI{MtI, paclroJlo)r{I4Tecb tar, uro6rr Balm H ero
rJla3a 6rtttu Ha oAHoM ypoBHe, TorAa Banr 6y4er Jrerqe pa3roBapuBarb.
Pa:rorapLrBafl, c reMLI, KTo Mo)Ker qlrrarb no ry6au, pacrroJro)Kr4Tecb rar, uro6hr Ha

,Bac nagan cBer, u Bac 6uto xopono BnrHo.

:.(). Ilpnnllevenne BHuMarrHt qeJroBeKa: qro6u nprrBne'rb BrrrnuraHr.re qetroBer<4

roropufi rrJroxo cJrbrrrrr4T, rroMaruure eMy pynoft IJILI [oxJlorlafiTe ero rlo rrneqy.

Cvrorpnre eMy rrp.f,Mo B rJra3a pr roBopl4Te rlerKo, Ho LIMefiTe B BkTAy, rITo He Bce

rrorvr, Koropble rlJroxo cJIbIIIrar, MoryT qLITarb uo ry6avr.

3. flpanu.na oKa3aHuq curyarnnnofi rloMorrllr rIHBaJrrIAaM u Apyr[M

rt arouo6H-Jr r,H [,IM f palKAaHaM

3. l. llpaxa3oM 3aBeAyroqero V.rpe)K.{eHr4t Ha3Harlarorcr pa6orHLIKI{ VvpeN4euzr,

orBercrBeHHbre 3a oKa3aHr{e curyarnnHofr noMoulkI LIHB€IJI}IAaM vr ApyrI'IM

varouo 6I4JIbHrIM rpall(AaHaM.

3.2. flpu Haxo)KAeHkrvr u:nBaJrvrpla, rruln\a c OB3 urz Mf B noMelqeHLI.flx Yupex4enzx

eMy oKa3blBaercfl cLrTy arprBH at rIoMoIrIb :

- rrpkr BXoAe I{ BbIXOAe V3 3AaIJVrfl; .

- npH nepeMeqeHvTpr BHyrpH 34aHprfl, rrpr4 rroAbeMe LI clycKe c necTHrIrIbI;

- B cHqrznu oAeBaHI{Ii Bepxnefi oAexAu.

i.3. fieficrnux corpyAHr{Ka rrocra oxpaHbr B Yupex4enrzu npl4 oKa3aH[LI

cnq-aruBnofi uotr,torql{ I4HB€uIugy, nurJy c OB3 ulz Mf :

- no MoHr4Topy sraAeoHa6nroAeHLrrr Bvr4vrr rrocerl4TeJlt c orpaHuqeHrleM

repeABr4x{e*krfl. (na rconxcre, KocrblJl-lx, c 6elofi rpocruo), BrIXoALIT Ha ynu{Y,

$ThpbrBaeT BXoAHbIe ABepH;

- oKa3brBaer noMolqb rlpla BXoAe c 3AaHLIe YupeN4ennx;

\TorrH{er, B rarofi roMorrlr4 Hy)KAaerc.g vrHBaJrurl' JIrIqo c OB3 u Mf qenb

troc e uleHr4x Yupex,q eHvIfl , u e o 6xo4uMocrb c orlpoBox AIHlzA.
- :o npra6brrvrfl orBercrBeHHoro cnerlr{€rJrr4cra, corpyAHur rrocra oxpaHbl Ha[paBn-f,er

m{RaJrr{Aa, rwr\a c OB3 zlz Mf K Mecry o}tLIAaHLIt B crloprusHsrfi san Yupex(AeHI{rI.

- oKa3brBaer noMolqb npl4 BbIXoAe v3 g4anus, Yupex4euna.

l.J. treficasur- orBercrBeHHoro crrerdzulnr4cra rrpr{ oKa3aHLIZ cvrryarr4Bnofi nouorqpt

KHBanr4Ay, nI4IIy c OB3 ulu Mf :

- paccKa3arb HHBaJrvrgy, ilur\y c OB3 u Mf o6 oco6eHHocrrx 34anvrs. Vupex4euza;

ro--rnqecrBe orax{efi; uumw{u [opyqnefi, 4pyrrx rpncuoco6lenzfi u ycrpoficre Anr

sHR€urLrAoB rrpr{MeHr4TeJrbHo K ero SynrcqzoH€LIIbHbIM oqpaHI4qer.rzutM; pacrloJlox{elrvrkr

czrulrrapHbrx KoMHar, Bo3Mo)KHbIx rrperrflrcreufi Ha [yrl{ r4T.A.;

- B KaKoM xa6uuere lr K KoMy o6parrarrcf, rro BorlpocaM, Koropble Moryr Bo3Hl{Krryrb

3 \OAe npeAocTaBJIeHI'I{ ycnyfl4;

[o3HaKoMr4Tb r4laBuru4a, Jrr4rlo c OB3 v Mf co BceMIa crreqLIuullacraMl{,

afeficrBoBaHHbrMr{ n pa6ore c HLIM, Jrr4qHo, rIpeAcraBI{B rlo $avmluu, r4vrenpt pr

srqecrBy corpyAHl{Ka I{ }rHB€IJILIAa Apyf c ApyfoM;
-ror$opuupoBarb, K KoMy oH AoJrxeH o6parnrbct Bo Bcex cJllqatx Bo3HLIKaroqIfx

rarpylneHufr.



3.5. Oco6eunocru o6rqe:etnfl. c u:rtBaJrvrqavtu, r4MerouluMr4 Hapyrrrenufl 3pelufl Lurkr

r{e3p_squMu:

- npeAnara-fi cBoro [oMolIIb, HarlpaBntfire .reroeeKa, He crtrcKtrBafire ero pyKy, vr1:aTe
TaK, KaK BbI o6H.rHo xoALITe. He Hyxno xBararb cJrerrofo qeroBeKa r4 Talrlprrb efo 3a
qo6ofi. Eclu BbI 3aMerI4JII{, r{To neeprvnfi rreJroBeK c6utcx c Map[rpyra, He
ynpannxfrre ero ,4Bnx<errnflMn rra paccroflrrr4r4, nogofr4nre Lr rroNrornre nu6parbcfl

Ha HyxHbIfi nyrr.

oniaruur'e KparKo, rAe Bbr HaxoAr{recb. llpe4yupexAafiTe o rlperltrcrBvrflx:

3TO yMeCTHO,

yBr4AeHHbrM.

qr{TaTb He3prrreMy qeloBeKy, cHaqaJla upeAynpe4zre o6

Qpa:rr, xapaKTeplr3yrorque 3ByK, 3alrax,

oroM. fonopure HopM€urbHbrM roJrocorrr. He upolycKafire un$opMalluro, ecJILI Bac

cryrreHrx, Jry)Kax, flMax, HrI3Kllx npl4TonoKax, rpy6ax u r.n.

llclroJrb3yl{Te, ecnl4

paccroqHze. ,{erurecr

ecJrr4 eu co6npaerecb

o6 erou He [oilpoc-sr.

- ecJrpr 3To BarKHoe rrlrcbMo vrilvr AoKyMeHT, He HylKHo An-n y6e4urenbHocrl4 AaBarb

ero norporarb. llpra eroM He saN{eHqfire qreHrle uepecKa3oru. KorAa lnezprtuuit

IICIOBEK AODKEH TIOATII4CATb AOKYMCHT, IIPOqUTAfiTE ETO O6ISATEJIbHO.

I4HsanuqHocrb He ocno6ox,4aer cJrerroro rreJloBeKa or orBercrBeHHocrr{,

o6ycnouesnofi AoKyMeHToM.

BcerAa na^:rrnafire ce6x kr npeAcraBtsirre Apyrl{x co6ece4nLIKoB, a raK)Ke

ocraJrbHbrx npucyrcrByrorrlr4x. Ecru Bbr xoruTe rloxarb pyKy, cKaxtLITe o6 sroNd.

KorAa Bbr [peAnaraere He3pflrleMy rrenoBeKy cecrb, He ycaxunafire efo, a

HanpaBbre pyKy Ha cnr4HKy cryna,unn rroAnoKorHLIK. He soAI,Ire rro IIoBepxHocrLI

ero pyKy, a gairce eMy Bo3Mo)nHocrb ceo6o4Ho rrorporarb rlpeAMer. Ecnu sac

rrorrpocunl{ rroMoqb B3rrb rarofi-ro [peAMer, He cJleAyer r.f,Hyrb KkTcrb cJlerroro K

npeAMery u 6parr ero pyroft sror rlpeAMer.

- KorAa srr o6qaerecb c rpymrofi nesprur4x nroAeir., ye sa6rrsafire KaxAbIfi pas

Ha3brBarb roro, K KoMy au o6paqaerecb.

- He zacrasrsirre Barxero co6ece4HuKa Berqarb B rrycrory: ecJILT BbI nepeMelrlaerecb,

rrpeAyrrpeAzre efo.

- Bnolue HopM€rnbHo yrorpe1txtr cJroBo (cMorperu>. .ftr He3p.flqero qeroBeKa 3To

o3Haqaer (BHAerb pyKaMI4D, OCt3aTb.

Vlz6eraine pacnnbrBqarbrx onpe4enenrafi vr nucrpyrqufi, Koropble o6rrqno

corrpoBoxrAarorcr rrecraMu. Crap afi re cr 6rrm TotIHbIMLT B orIpeAeJIeHI{tx.

- Ecnn Bbr 3aMerkrJru, qro nespauufi qeroBeK c6urcs, c Mapllpyra) He ynparnxfiTe ero

ABr4x{eHr{eM Ha paccroflHrau, uo,qofiAlrre r4 rroMorLlre nu6parbc.f, Ha nyxurrfi [yrb.

- flp" clycKe Lrnv fioATeMe no cryrreHbKaM BeAlrre He3prqero rlepneHAllKyilltpHo K

Hr4M. llepe4araraflcb) He AelafiTe phIBKoB, pe3Klrx AellxeHzfi.
- IIp" coupoBoxAenr{r4 He3prqero qeJroBeKa He 3aKJraAblBalrte pyKLI Ha3aA - ero

-
HeyAo0Ho.

3.6. Oco6eHHocrlr o6ulenns c uHBaJrvrAaMLr, rtMeroulvMn HapyueHLrs. cnyxa:



- p€BfoBapkrBafl. c r{eroBeKoM, Y KoToporo Ilnoxofi cn)rx, cMoTpLITe [psMo Ha Hefo. He

3areMHrfiTe cBoe nuqo Lr He 3afopalKkrBavrre efo pyKaMLr, BoJrocaMI4 urru KaKvrMLr-To

rrpeAMeTaMLT. Baru co6eceAHuK AonnteH prMeTb Bo3MoxrHocTb cne.qurb 3a

Bbrpa)KeHI4eM Barrrefo nrlqa.

- cyulecrByer HecKoJrbKo rr4[oB Lr crerreHefi uyxorbr. coorBercrBeHHo, cyqecrByeT

MHoro crroco6oB o6uleHzq c nroAbMlr, Koropble rrJroxo cJrbrrrrar. Ecnn BbI He 3Haere,

xarofi [peAnorrecrb, arrpoclrre y HLrx. Heroroprre nroAkr MoryT cJrbrrxarb, Ho

Bo crrpr{HuM aror orAenbHbre 3ByKLr Henp aBI4nbHo.

B srou cnf{ae roBopr4Te 6oree rpoMKo rr qerKo, no46upaa uo.qxo.{.f,rrluit yponeHb. B

ApyroM cnf{ae nonaAo6zrcr Jrrrrub cHrr3rrrb Bbrcory roJroca, TaK KaK qeroBeK

yrp arr,rJr crroco6Ho crb Bo cIIp LrHr4 Marb BbrcoKr{e qacrorbr.

- Hro6u [pl{Bneqb BHr4MaHI4e qeJIoBeKa, Koropblfi nroxo cJIIIITILIT, Ha3oBI4Te efo rlo

I4MEHI4.

Ecrz orBera Her, MoxtHo cJrefKa rpoHyrb qeJIoBeKa I{JII.I rre rroMaxarb pyrofi.

- fonopure scHo 14 poBHo. He nyxHo r{3Jrr{ruHe [oAqepK]rBarb qro-To. KpHuarr,

oco0eHHo B yxo, Toxe He Ha.4o.

Ecnu Bac [poc-f,T rroBTopr4Tb rrro-ro, nonpo6yfire nepecppa:upoBarb cBoe

npeAno)Ke rrue . Vlcnom:yfi re xtecrbl.

- V6elurecb, rrro Bac rroHrru. He crecnsfirecb crrpoclrrb, rroHrJr JrLr Bac co6ece4nur.

- Ecnu nrr coo6rqaere unQopMarlfiiio, Koropar BKJrroqaer s ce6s HoMep, rexnrrecrlafi

r{nr,r Apyrofi croxnufi reprvrvr:a, aqpec, Harru[rure ee, coo6qnre rro $ar<cy unz

oJrer(TpoHnofi roqre vrvr ruo6rru .{pyrI,IM cnoco6ovr, Ho raK, uto6u ona 6rrla

TOTIHO I]OH'TA.

- Ecru cyqecrByror rpyAHocrLT rrprr ycrHonr o6uIeHLIu, crrpocllTe, He 6yAer nI4

ilpoqe nepenlilcblBaTbc-fl .

- He zai*rraille o cpeAe, Koropaq Bac oKpyxtaer. B 6onrruvx vrlrvr MHoroJIroAHbIX

rroMerrleHuflxrpy4no o6ularbcf, c JrroAbMrr, Koropbre uJroxo cnblrlrar. -f,proe coJIHIIe

rrJrr4 TeHb roxe MoryT 6rrrr 6aprepauut.

- O.{eHr qacro rnyxue nroAlr Hcrroirb3yror r3brK )KecroB. Ecna nrr o6Iqaerecb qepe3

[epeBoAqr.rKa, He sa6y,4rre, rrro o6parqarrcx HaAo HerrocpeAcrBeHHo K

co6eceAuvrKy, a He K rIepeBoAqI4Ky.

- He Bce Jr'roArd, Koropbre rrJroxo cJrbrrrrar, Moryr qplTarb no ry6avr. Barr,r ryqrue Bcefo

crpocr4rb o6 erou rpr4 rlepBofi ncrpeue.

Eclra Barrr co6ece4nrar o6naAaer grlrM HaBbrKoM, Hyx(Ho co6nroAarr HecKoJIbKo

BaxHbrx rrpaBlrn. llounzre, qro roJrbKo rprr vt3 AecflTvr ciroB xoporuo

IIpoqI.ITblBaroTc,I.

- HyNuo cMorperb B Jrr4rlo co6eceAnvrKy Lr roBoprrrb scHo r4 MeAneHHo, I{cloJlb3oBarb

rrpocrbre $pasu u uz6eratb HecyqecrBeHHblx cJIoB.

HyNno LTcrroJlb3oBarb BbrpaxeHvre rtr\a, )Kecrbl, TenoABrrxerrvIfl, ecJII{ xorure

IOAIT EPKHYTB VNVT IIPOSCHNTb CMbICJI CKTBAHHO| O.



i.7.Oco6eHHocrl4 o6rqeHraq a LrHBaJrvIaMv\ rrcrrbrrbrBaroque 3arpyAHeHvrfl.B peqr4:

- He rrrHopl,rpyfire nro4efi, KoropblM TpyAHo roBopr.rrb, rroroMy qro rroHrrb rfx

Balrrr4x r4HTepecax.

- He uepe6znaiue n He rrorrpaBrrsizre rreJroBeKa, Koropbrfi ucnrrrurBaer rpy.qHocrr{ B

peutla. Ha'auHaiare roBopkITb roJrbKo rofAa, KorAa y6e4nrecb, qro oH yx<e 3aKorrrrr{Jr

CBOIO MbICJIb.

He nrrrafirecr ycKopuTb p€BroBop. Ey4rTe roroBbr K ToMy, qro pa3roBop c
rreJroBeKoM c 3arpyAnennofi perrbrc safiNaer y Bac 6oruure BpeMeHr{. EclE Bbr

cne[rr4Te, ryrrrue, I43BkrHrIBIIrrrcb, AoroBopprrbcr o6 o6uleru4kr B Apyroe Bpe\rrr.

- Cuorpvre B nr'rqo co6ece4uuKy, no.qgepxunaiare Bu3yanrrmrfi KoHTaKT. Orlafrre

srofi 6eceAe Bce Barrre BHLIMaHI4e.

- He Ayuaftre, qro 3arpyAHeHur B perrra - [oKa3areJrb Hz3Koro ypoBHr HHTe;L-Ierira

qEJIOBCKA.

- Crapaitrecb 3aAaBarb Bonpocbr, Koroprre rpe6ylor KoporKLIX orBeroB IaJIrr Kr.IBKa.

He nplrrBopf,fitecr, ecJrra Bbr He rroH.rIJIrI, rITo BaM cKa3aJIH. He crecnqrirecr

fiepec[pocr4Tb. Ecrra BaM cHoBa He yAarrocb rroH.rlTb, rronpocnTe npol43Hecru c;roBo

e 6oree MeAneHHoM TeMrIe, Bo3Mo)KHo, rlo 6yxnarr,r.

- He za1usairre, rrro rrenoBeKy c Hapyuennofi peqbro rox{e Hy)KHo BblcKa3arrc.q. He

nepe6unairre ero Lr He rloAaerxfire.

He ropouure roBoprulero. -Ecru y Bac Bo3HLIKaIor npo6reMbl B o6rueHrur. crrpoclfle,

He xorleT IrLr BaIIr cooeceAHrlK I4ctloJlb3oBarb Apyfol{ clIocoo HarlrlcaTb.

HATCI{ATATb
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