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HOpﬂI[OK OKa3aHHusd Cl/lTyaTHBHOi’i IMNOMOIIIM HHBAJIHAAM, JIHIIaM C
OrpaHH4Y€HHBIMH BO3MOKHOCTAMH 3I0POBbS H MAaJIOMOOHJIbHBIM
rpaxxaaHamMm INpH NOCCICHUH MYHHUIIMIIAJIBHOTO aBTOHOMHOI'O

AOIIKOJILHOI0 00pa30BaTeIbHOI0 yUpe:KIeHHus AeTCKuii cag Ne 192
¢

1. O0mme nos0KeHUst

1.1.Hactossmmit Ilopsimok omnpenenser IpaBWiia OKa3aHWUS CUTYaTHBHOH ITOMOIIM
VHBAIMIaM U MajlOMOOMJIBHBIM TIpa)kaHaM IpU IOCEHICHUH MYHHIUIIAIEHOTO
aBTOHOMHOI'O JIOLLKOJILHOI'O O0pa30BaTeIbHOIO yUpesKIeHHs OeTcKuii cax Ne 192
(masee 1o TeKCTy — YUpexXICHHE).

1.2. IMopsmok pa3spaboTaH B COOTBETICTBHHU ¢ DefepanbHBIM 3aKOHOM OT 01 mexalpst
2014 roma Ne 419-®3 «O BHeCeHHMH M3MEHEHUW B OTHEIIbHEIE 3aKOHOMATEIHFHBIC
akTel Poccuiickoii @emepanny Mo BONpoOcaM COLMAIBHOM 3alllUThl MHBAJIHIOB B
cBsi3U ¢ patuukanuei KorBeHy 0 npaBax HHBAIMAOBY, (0T 12.12.2023 N 565-
O3 «O BHeceHMM H3MEHEHUM B OTAENbHbIE 3aKOHOMATeIbHBIE aKThl Poccuiickoi
Qemepandyi IO BOTIPOCaM  COLMAJbHOM  3aIMTHl  MHBAIMAIOB B CBA3HU
¢ paruduxanueii KoHBeHIMn o IpaBax HHBATUIOBY), «MeTOAMIECKMM MOCOOHEM
«JIns 06yueHus (MHCTPYKTHPOBAaHHUS) COTPYIHUKOB ydpexnenuit MCO u npyrux-
OpraHm3anuil Mo BOIPOCaM OOeCIeYeHUs MOCTYIHOCTH IJIsI WHBAIUIOB YCIYyT U
06BEKTOB, Ha KOTOPBIX OHM MPEJOCTABISIOTCS, OKa3aHUs IIEpU 3TOM HEOOXOIMMOM
TIOMOIIIHY. e

1.3. UuBamup - JHMI0, KOTOpOE HMeeT HapylleHHe 3J0pOBbS CO CTOMKHM
paccTpOMCTBOM  (GYHKIMH  OpraHu3Ma, OOYyCIOBJIEHHOe  3a0ONeBaHMSIMY,
MOCAEACTBUSAMH TpaBM WIH JAedeKkTaMd, INPUBONAIIEE K  OTrPaHUICHUIO
JKM3HENEATEIbHOCTA W BBI3bIBAIONIEe HEOOXOAMMOCTh €ro 3aiursl. Jlnmo ¢
OrpaHHYEHHBIMHE BO3MOXXHOCTSIMHE 3710poBbs (OB3) — dusnyeckoe nuL0, HMEOIIee
HeoCTaTKW B (u3wdeckoM W (WIIM) TICHXOJIOTHYECKOM DPasBUTUH, KOTOPBIE
NIPEATCTBYIOT OCBOSHUIO 00pa30BaTeIbHBIX IIPOrpaMm 0e3 co3faHus ClIeNHabHbIX
yCIOBH# JUIs moiydeHus oOpasoBaHus. MamomoOmibHele Tpaxaane (MI) — a0
JIOAX, HCIBITHIBAIOIINE 3aTPyAHEHHS IIPH CaMOCTOATEIBRHOM IEPEABIKEHUM,
IOJIy4eHHe YCIyrd, HeoOXOAMMOH HMH(OpPMAIMy WM IPU OPHEHTHPOBAHMU B
mpocTpaHCTBe (JIOOM C BPEeMEHHBIM HapyIIEHHEM 310pOBbS, OepeMeHHBIS
JKEHIIWHBL, JIFOIH CTAPIINX BO3PACTOB, JIFOIH C IETCKAMH KOJSICKAMH H T.IL.).

1.4. Tlopsinox paspaboTan st paGOTHHKOB YUpexIeHHs, B LENIX O0ecredeHHs
JOCTYIMHOCTH 06heKTa 1 ycayr uHBanugaM, mnaMm ¢ OB3 u MI', Ha KOTOPBIX OHH
IIPEeIOCTABIISAIOTCS, OKA3aHHs IIPH 3TOM MM HEOOXOIUMON TOMOLIH.

1.5. TpeboBaHUS K yPOBHIO IIOATOTOBKH IEPCOHANA:

a) 3HaHWe TOHATHS «IOCTYIHAas cpefa JUIS MHBAIMIOB» M OCHOBHBIX TpeOOBaHH
JOCTYIMHOCTH OOBEKTOB M YCIYT IS MaJIOMOOMIBHBIX I'DaKIaH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HH(QOPMAIL[MOHHBIX ¥ CUTYaTHBHBIX 0aphepoB, MPEMSTCTBYIOLINX
nonyueHuro yciyr wHBamMiamu (MI') HapaBHe ¢ JOpyrMMH JHMIAMH, a TaKxe
BO3MOXXHBIX CIIOCOOOB HMX YCTpPaHEHHMs B 3aBHCHMOCTH OT KaTerOpHH
WHBaJIUIHOCTH;



0) OCBEOMIIEHHOCTb O TEpeYHe PeOCTABIIEMBIX ycmyr B YupexzaeHuu; popMmax u
TTOpsIIKE  IIPENIOCTABNCHHS. YCIYr (B OpraHM3alidd, Ha JIOMY, O3JIEKTPOHHO W
JUCTaHI[HOHHO);

B) HMH(OPMHPOBAHHOCTH O CIIEIHATLHOM (BcoMoraTenbHOM) 0GOpPYHOBaHHME W
IPUCITOCOONEHUSIX T MHBATUIOB, HMEIOIIUXCH B PacIopsDKEHUHN  YUpexIeHus,
HaJln9uKl NO0CTyIla K HHUM, IIOpSJAKe HX SKCIUIyaTaru (BKIFOYas TpeboBaHHS
0e300acHOCTH);

I) O3HAKOMJICHHE C IIOPSJKOM 3BaKyallUM IpaKJaH Ha OOBEKTe, B TOM YHCIE

MaJIOMOOMITBHBIX, B 9KCTPEHHBIX CIIy4asiX U Ype3BbIYAMHBIX CUTYallHAX;

1) HaIM4YKe pa3pabOoTaHHBIX MPaBUI B3aUMOACHCTBUS COTPYIHHUKOB YUPEKIAECHUS TIPH
NpPEAOCTaBICHHUH yCILyT HHBAIUIY.

2. O6mue npaBuJIa 3THKETA

2.1. O6pamienve K 4el0OBeKy: IIPH BCTpede 0OpallaiTech ¢ WHBATUIAMHU BEXIIMBO U
yBaxuTensHo. Korna Bel pasroBaprBaeTe ¢ HHBAIUAOM OO0 KaTeTOpHH, JIALIOM C
OB3 niu MI', obparniaiiTech HETIOCPEACTBEHHO K HEMY, a He K COIIPOBOXIAIOIIEMY,
eCJIi MOCJeHUN TTPUCYTCTBYET IIPU pasroBOPE.

2.2. AJIeKBaTHOCTh U BEXIHMBOCTH: OTHOCHTECH K JpYyroMy 4YelOBEeKy Kak K cebe
caMOMY, TOYHO TaK JKe ero yBaxkaiite — ¥ TOra OKa3aHHe yCIyTd U oOmenue OyayT
3 GEeKTUBHBIMAU.

2.3. HassiBaiiTe cebg W Apyrux: korma Bel BcTpeuaeTech € YEIOBEKOM, KOTOPBIM
I0X0 BUAUT WM HE BHIWT COBCEM, 00s3aTeNIbHO Ha3bIBaliTe ceOs M TeX JIOJEH,
koTopble mpumuin ¢ Bamu. Eciu y Bac obmas Gecena B rpynme, He 3a0biBaiite
MOSICHUTb, K KOMY B JJAaHHBIA MOMEHT BBl OOpaIaeTech, Ha3BaThb ceosl.

2 4. TlpenyioskeHue MOMOIIK: ecii Bel nipefiiaraete IOMOIIIb, XAUTE, TOKa e PUMYT,
a 3aTeM chpammBaiiTe, 4TO M KaK JeNaTh;, BCETAa Ipeliaraite IOMOIIb, ECIIH
HY)KHO OTKPBITH TSDKEITYIO IBEpb UIIH OOOMTH IPENATCTBHE.

2. 5. OGecrieueHne JOCTYIIHOCTH YCIIyT: BCerza JUYHO YOeKIaHuTeCh B JOCTYIMHOCTH
MecT, [e IpelyCMOTPEHO OKa3aHHe YCIyr U IIpUeM TIpaxjaaH. 3apanee
OMHTEepeCyHTeCh, KaKie MOrYyT BO3HHKHYTh IpPOOIeMBl WK Oapbepbl U Kak HX
MOYKHO YCTPaHHTb. :

26. O6pamieHne C KpecloM — KOJSACKOM: HHBajlMIHAs KOJsICKa — 3TO 4YacTh
HEIIPHKACAEMOr0 IPOCTPAHCTBA YeNOBeKa, KOTOpeIA ee mcmonb3yer. He
oboKadMBaliTech Ha Hee W He Toikaiite. HaduaTh KaTHTh KOJIACKY 0e3 cornacus
JMHBAJILJIA — TOXKE CAMOE, YTO CXBATHUTH M MOHECTH YelOBEKa 63 ero paspeleHu s
Ecimu Bac monpocuiiu moMo4b HHBAIMY, IIEpEeIBUTalOIeEMyCsl Ha KOJIsICKe, CHaqalla
xatuTe ee MemeHHo. Komscka OpICTpo HaOMpaeT CKOPOCTh, HEOKMIAHHBIM TOIIOK
MOJKET TIPUBECTHU K ITOTEPE PAaBHOBECHSL.

2 7. BHUMAaTENBHOCTh, M TEPIEIMBOCTh: Koraa BeI pasroBapuBaeTe C UEIOBEKOM,
MCTIHITHIBAIOIMM TPYAHOCTH B OOINEHWHM, CIyIlaiiTe ero BHMMATeNbHO. bynpTe
TepIIeUBEI, JKIMTE, KOTJa YeJTOBeK caM 3aKOH4HMT (pasy. He mompapisiiTe ero u He
qorosapuBaiite 3a Hero. IloBropure, 4T0 BBI IOHSUIM, 3TO ITOMOXET YEIOBEKY
oTBeTUTH BaM, a BaM — IIOHATH ero.
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2.8. Pacrnonoxenue HJIs O€Cenbl: Koraa TFOBOPUTE C YEJIOBEKOM. HOJIB3YIOH_IHMCH

MHBAJIMJIHOU KOJSICKOM WJIM KOCTBUISIMH, PACIIOJNOXHTEChH TaK, 9100BI Banm u ero
rmasa OBUIM HA OIHOM YpOBHe, Torma Bam G6ymer Jerue pasroBapHuBaTh.

PasroBapuBasi ¢ TeMH, KTO MOXET YHTATh IO I'y6aM, pacIONIOXHUTECE TAK, YTOOBI Ha
,Bac nanai cset, u Bac 6BLIO XOpPOLIO BHIHO.

2.9 Ilpupieyenne BHHMAHHA 4YE€J0BEKa: YTOOBI INpHBIEYs BHHMAHHE YEJIOBEKA,
KOTOPBIH IIOXO CJBIIIAT, IIOMAIIATe €My PYKOM MM MOXJIOMaiTe ero Io Iuiedy.
CMoTpuTe eMy MpsIMO B IJla3a M I'OBOPHUTE YETKO, HO MMEUTe B BHAY, YTO HE BCE
JFOJTY, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YHTATh IO rybam.

3. IlpaBuiia oOKa3aHWsl CHTYaTHBHOH NOMOINM HHBAJHAAM H [pPYrHM
MaJI0MOOH/IbHBIM IPakAaHaM

3 1. TlpukasoM 3aBe/ylomiero Yupex/JIeHHs Ha3sHa4aroTcs PabOTHHUKH YUpeKICHHd,
OTBETCTBEHHBIE 34 OKa3aHHE CHUTYaTHBHOM IIOMOINY HHBAIMIaM H JpYyTUM
MaJIOMOOHMJIFHBIM FpaKIaHaM.

3.2. Ilpu HaxoxaeHuu nHBanuaa, duna ¢ OB3 unmu MI' B momeneHusx Yupexnenus
eMy OKa3bIBaeTCsl CUTyaTHUBHAs IOMOIIb:

— MPH BXOJI€ ¥ BBIXOJI€ U3 31aHHUS,

— NIpW TIepeMeNeHNH BHYTPH 3[aHUs, IIPH MOJBEME U CILyCKe C JIECTHHIIBI,

— B CHSTHUH U OJICBAHUM BEPXHEU OLEHKIBIL.

33. JleiicTBUSA COTpPYJHHKa I[IOCTa OXpaHbl B YUYpeXICHHH an OKa3aHUU
CHTYATHBHOM moMOIIH HHBaNIUAY, tuly ¢ OB3 nmm MI':

~ 1[I0 MOHHWTOpPY BHJCOHAONIONEHHUS BHUAMUT IIOCETHUTENS C OTrPaHUICHUEM

nepeBKeHUs (Ha KOJSACKe, KOCTBUIAX, C OeNOM TPOCTBIO), BEIXOAMT Ha YIIHMILY,

OTKPBIBAET BXOJ/IHBIE IBEPH;

— OKa3bIBAeT IIOMOIIL IIPH BXOJIE C 3JaHUE Y UPEXKICHHUS;

~ VTOYHSET, B KaKOH IIOMOIIM HYXXIAeTCsd WHBAIW[I, JIULO C OB3 u MI' nenp

nocelleHns YUpexIeH s, HE00X0AUMOCTb COIIPOBOXKICHH.

— 710 IpUOBITHS. OTBETCTBEHHOIO CIIEUAIMCTA, COTPYAHUK II0CTa OXPaHbl HAIlPaBJISIeT

muBanua, auna ¢ OB3 wiau MIT K MecTy OXHIaHUS B CIIOPTUBHBIN 3411 Y YpEXKICHHUI.

— OKa3bIBAET IIOMOIIb MPY BEIXOE U3 31aHUS Y UPEXKIAECHU.

3.4, JleiicTBUS OTBETCTBEHHOI'O CIIELMAIMCTA IIPH OKa3aHHH CI/ITyaTI/IBHOH MTOMOIIA

suBanuay, tuiy ¢ OB3 nmu MI':

— pacckaszars uHBaIHAY, Iy ¢ OB3 1 MI' 06 0COOEHHOCTAX 3MaHUs Y UPEKICHNUS;

$OIMYECTBE JTAKEW; HATMINK TOpyIHEH, ApyTUX MPHUCIOCOOIEHUI U YCTPOMCTB IS

WHBAJK/IOB TPHMEHHUTENFHO K €ro QyHKIMOHAIEHEIM OTPaHHYEHUAM; PACIIONOKESHIN

CaHWTAPHBIX KOMHAT, BO3MOXKHBIX IIPENSTCTBUM Ha IyTH H T.JI.,

2 KaKOM KaOMHEeTe M K KOMY OOpaTHThCS IO BOIIpOCAaM, KOTOPBIE MOT'YT BOZHHKHYTH

X0Jl1e TIPEJIOCTaBJIEHUs yCIIyTH;

no3HakoMuTh wuHBaIMAA, Juio ¢ OB3 m MI' co BceMH CIelUanvCTaMHu,

327eliCTBOBaHHBIMM B pa0OTe C HUM, JWYHO, MPEACTaBUB IO (QaMHUIMH, MMEHH H

OTYECTBY COTPYAHUKA U UHBAJIMJA APYT C APYIOM,

-#H(MOPMHPOBaTh, K KOMY OH JOJDKEH OOpAaTHUTHCS BO BCEX CIIydasdX BO3HHUKAIOIINX

 3aTPy/JHEHUH.

o



3.5. OcobenHocTn OOIEHMsS C MHBATMIAMH, HMEIOIIMMH HapyLIeHHs 3pEHHS WIHA
HE3PAYUMU:

— Ipejiarasl CBOIO IIOMOIIb, HAMTPABIIAWTE Y€I0BEKA, HE CTUCKUBANTE €0 PyKy, HIUTE
TaK, KaK BBl 00BIYHO XoauTe. He Hy)HO XBaraTh CIIENOro 4ejaoBeKa M TAIIUTD €ro 3a

goooii. Eciam BEI 3aMETHUJIM, YTO HE3PSYUM YeJOBEK COMIICI C Mapuipyra, HE
praBJI;HP'ITe €ro ABH)KEHHAMH Ha pacCTOSHHH, INOLOHAHTE H INOMOIHTE BEIOparbcs

Ha HY)KHBIA IIyTh.

— ONHUILIMTE KpaTKo, T[JAe Bbl HaxoaurTech. llpemympexpaite O IPEeNITCTBHAX:
CTYTICHSX, JIy>KaX, AMaX, HU3KUX IIPUTOJIOKAX, Tpy6ax  T.IL.

— HCIOJB3yHTE, ecou OTO YMECTHO, (¢pasbl, XapaKTepU3yIOLIUWEe 3BYK, 3alax,
paccrosinue. Jlenurech yBUICHHBIM.

— ecIM BBl COOMpaeTech YUTATh HE3psYeMy YeNIOBEKy, CHadala Ipexynpenure o0
stoM. ['oBopuTEe HOpMATBHEIM rojiocoM. He mpomyckaiite nH(oOpManuio, eCiii Bac
00 3TOM HE IOIPOCST. |

— €CIIM DTO BaXXHOE MHMCHMO HIIM JOKYMEHT, HE HYXXHO AJIs yOeIUTEeIbHOCTH 1aBaTh
ero morporats. [Ipu sToM He 3aMeHsiTe uTeHHe mnepeckasoM. Korma Hespsdmii
4eJI0BEK JOJDKEH MOMUCATh JOKYMEHT, IPOUUTaiiTe ero 00s3aTeNbHO.

WMHBanmugHOCT HE OCBOOOXXOAET CIENOro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCTIOBIIEHHOUN TOKyMEHTOM.

— Bcerma HaspiBaliTe ce0s W TMPEACTaBISANTE APYTHMX COOECENHHUKOB, a TaKXKe
OCTaJIbHBIX IPUCYTCTBYIOIIUX. ECIIM BBI XOTHTE ITOXKATh PyKY, CKaXXHUTE 00 3TOM.

— Korgma Bbl mpemjiaracTe He3psiueMy YeNOBEKYy CEeCTh, HE YCaXHWBaWTe €ro, a
HaIllpaBbTe PYKy Ha CIIMHKY CTyJa WU MOMIOKOTHUK. He BoaUTE IO IOBEPXHOCTH
ero pyky, a maiiTe eMy BO3MOXHOCTb CBOOOIHO IOTporarh mpeamer. Ecmu Bac
IIOIIPOCHJTH [TOMOYb B35ITh KAKOW-TO NPEIMET, HE CIEAYET TAHYTh KHCTh CIIETIOro K
npeaMeTy U OpaTh ero pyKoi 3TOT IIpeaMeT.

— Korza BbI ofIjaerecs ¢ TPYINON He3psSUMX Jrofed, He 3a0bIBaiiTe KaXIbI pa3s
Ha3BIBaTh TOTO, K KOMY BbI 00paIlaeTecs.

— He 3acraBnsiiTe Bamero cooeceJHIKa BEIATh B IIyCTOTY: €CJIH BBl IIEPEMEIIAETECH,
MpeayHpesUTe ero.

— Bronne HOpMaJNbHO yIOTPEOIATh CIOBO KCMOTPETH». [l HE3PAUEro YelmoBeKa 3T
03Ha4yacT «BUAETh pyKaMu», OCA3aTh.

— 3s6eraiiTe pacIUIBIBYATHIX ONpeJeNeHHd W WMHCTPYKIMH, KOTOpBIE OOGBIYHO
COIPOBOXKIAtOTCS JXecTaMU. CTapalTech OBITh TOYHBIMHU B ONPEACICHUSAX.

— Eciy BBl 3aMETHIIH, YTO HE3PSYUI YeI0OBeK COUJICS C MapIIpyTa, HEe YIPaBJIsSHTe ero
IBI)XCHHEM Ha PaCCTOSHUHM, OJOMIATE M IOMOTUTE BHIOPATHCS HA HyKHBIH ITyTh.

— [lpu cmycke wiy noabeMe IO CTYIEHBKAM BEIUTE HE3PSYETO MEPICHIUKYISIPHO K
nuMm. ITepeBurasice, He JienaiiTe pbIBKOB, PE3KUX ABHIKCHUM.

- Ilpu compoBOXIEHUN HE3psUero 4ejoBeKa He 3aKiIaJblBalTe PYKH Hasal — I3TO
Hey00HO.

3.6. OcobeHHOCTH OOIIEHUS C MHBATUAAMHY, IMEIOIUMH HapyILIEHUs CIyXa:



— pa3roBapuBasi C YEJIOBEKOM, ¥ KOTOPOIO IIOXOH CIIyX, CMOTpUTE MpsiMo Ha Hero. He
3aTeMHSIHTE CBOE JIUILIO U HE 3aropakuBaiiTe ero pykamu, BOJIOCaMH WA KaKUMHU-TO
npegMeTamMu. Bam cobGecegHMK JODKEH HMETh BO3MOXHOCTH CIEAWTH 3a
BEIPAYKEHUEM BaIllero JIUIIA.

— CYIRECTBYET HECKOJBKO TUIIOB M CTeleHel I'TyxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOIIEHUS C JIFOIEMH, KOTOPbIE TUIOXO cibImar. Ecim BeI He 3HaeTe,
KaKod MpeanovyecTb, CHOPOCUTe y HUX. HekoTopble IOOW MOTYT CIBIMIATH, HO
BOCIIPHHUMAIOT OTAENIbHBIE 3ByKH HEMPaBUIBHO.

B atoM cirydae roBopuTe 60jee pOMKO U YeTKO, MoAdupas MOAXOAIIuid ypoBeHb. B
APYroM Ciy4dae TMOHAJ0OWTCsS JIMIb CHU3UTH BBICOTY TOJIOCa, TaK KakK YeJIOBEK
yTpaTHi CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTEHI.

— Uto0sI MpuBIeYs BHUMaHUE YeJIOBEKa, KOTOPBIM IJIOXO CIBIIIAT, HA30BUTE €r0 10
UMEHH.

Ecnu oTBeTa HET, MOXKHO CJieTKa TPOHYTh YeJIOBEKa MIIH XKe IIOMaxaTh PyKOM. :

— T'oBopute sicHo u poBHO. He HyXHO HM3NMIIHE MOAYEPKHUBATH 4TO-TO. KpHudats,
0COOEHHO B yXO, TOXXE HE HAJIO.

— Ecau Bac mpocAT NOBTOPUTH YTO-TO, nonpo6yHTe nepedpazupoBaTh CBOE
npeiokeHne. Mcrnonp3yiTe )KeCThl.

— Y6enurtech, 4TO Bac MOHIIA. He cTeCHIHTECh CIPOCUTD, MOHSJI JIU Bac COOECEeTHHUK.

— Ecnu BB coob1miaete nHGOpMaIHo, KOTopas BKIIOYaeT B ce0sl HOMep, TeXHUYECKUI
WA JPYro¥ CIIOKHBIM TepMHUH, aJipec, HANHUIIUTE €€, COoOIuTe MO (akcy WM
SIIEKTPOHHOM TOYTE WM JIFOOBIM JPYTHM CIOCOOOM, HO Tak, YTOObl OHa Oblia
TOYHO MOHSATA. :

— Ecnmu cymecTBylOT TPYAHOCTH MPH YCTHOM OOIIEHWH, CHpocuTe, He OyAeT JH

TIPOIIIe MEePENUChIBATHCS.

— He 3a0miBaiiTe 0 cpeme, KOTOpas Bac OKpykaeT. B GONBIINX WM MHOTOJIFOIHBIX
MOMEIICHHSIX TPYIHO 00IATHCS C JIFOJBMU, KOTOPBIE IUIOXO cablmaT. SIpkoe conHIe
WA TEHB TOXKE MOTYT OBITH OapbepaMu. '

— OyeHb YacTO MIyXHE JIIOIU HUCIONB3YIOT S3BIK XKecToB. Eciaum Bl obmiaerecs depes
IepeBoYMKa, He 3a0yapre, UYTO oOpamaTreCs HAAO HEHMOCPEICTBEHHO K
cCOoOEeCeTHUKY, a HE K IIEPEBOIUHUKY.

— He Bce mou, KOTOpBIE TIJIOXO CJBIIIAT, MOTYT YATaTh 1o rydbaM. Bam mydine Bcero
CIIPOCUTB 06 3TOM IPHU TIepBOii BCTpede.

Ecimm Bamr cobecemHHWK oOJagaeT 3TUM HABBIKOM, HYXXHO COOJIIOAATh HECKOJBKO
BaKHBIX IpaBWI. lloMHHMTE, YTO TOJNBKO TpPH M3 JAECATH CJIOB XOPOIIO
MIPOYUTHIBAIOTCSI. ‘

— HyxHO cMOTpeTh B JIUI0 cOOECeIHUKY U TOBOPUTH SICHO H MeJIeHHO, HCTIONB30BaTh
npocteie (hpas3bl U U30eraTh HECYLIECTBEHHBIX CIIOB.

HyXHO HCIIONB30BaTh BBIPAKECHHWE JIUIA, JKECTBI, TEIOABI)KEHUS, €CJIA XOTHUTE
TIOTIEPKHYTh WJTH MPOSICHUTEH CMBICI CKa3aHHOTO.




3.7.0co6eHHOCTH OOIIEHUsI C MHBAJIUIaMU, UCTIBITHIBAIOIINE 3aTPyIHEHHUS B PEYH:

— HE UTHOPHUPYWTE JIFOAEH, KOTOPBIM TPYIHO FOBOPUTH, IIOTOMY YTO IOHSTH UX — B
BalllUX MHTEpECcax. ’

— He nepeOuBaiiTe U He MoIpaBislTe YeI0BeKa, KOTOPBIA HUCIBITHIBAET TPYAHOCTH B
pedn. HaunHaiiTe TOBOPHTH TONBKO TOT/A, KOTA YOCIUTECh, UTO OH YIKe 3aKOHUHIT
CBOIO MBICIIb. '

— He mnelTalitech yCKOPUTH pas3roBop. byabTe IOTOBBI K TOMY, YTO pa3sroBOp C
YeJIOBEKOM C 3aTPyJHEHHOM peublo 3aliMeT y Bac Oolbllie BpeMeHH. Eciu BEI
CIEIINTe, JIy4llle, U3BUHHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTOE BPEMSL.

— CMmoTpute B JHLO COOECENHUKY, MOANEPKUBAUTe BU3yaJIbHBIN KOHTakT. OTaaiTe
5T0it Gecelie Bce Ballle BHUMAHHE.

— He nymalite, 4TO 3aTpyJHEHUS B p€YM — IIOKa3aTellb HU3KOI'O YPOBHS HHTEIUIEKTa
YeJI0BEKa.

— CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOPHIe TPeOYIOT KOPOTKUX OTBETOB HJIA KHBKA.

— He mnputBopsiiTech, €ciau Bbl HE IOHANM, 4TO BaM cKazaid. He crecHsaitech
nepecnpocuTh. Ecy BaM CHOBa HE yAaloCh IIOHATH, IIOIPOCUTE IIPOU3HECTH CIIOBO
B OoJiee MeJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

— He 3a0p1BaiiTe, 4TO YEIOBEKY C HapyIIEHHOW PeYblo TOXE HY>KHO BBICKa3zaTbcs. He
nepeOuBaiiTe ero U He IOJABIISUTE.

He topormute roBopsimero. —Eciu y Bac BO3HHKAIOT IPpoOIeMbl B OOLIEHUH, CIIPOCHTE,
HE XOYeT JIM Ball COOECEAHHWK WCIIOJIB30BaTh IPYrod CIocod — Hamucars,
HareyaTaTb
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