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06 ytBepxaenun [Topsinka oka3aHUsi CHTYaTHBHOM MOMOIIM WHBAJIMIAM, JIHLAM
'C OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3/J0POBbS H MaJIOMOOUIIBHBIM IpaXKAaHaM MpH
nocemmenu MAJIOY nerckuii cag Ne 192

Ha ocnoBanuu ®PepepanbHoro 3akoHa P® or 29.12.2012 Ne 273-®3 «O6
obpasoBanun B Poccuiickoii ®enepauum», IIpukaza MunoOpHayku Poccuiickoii
@enepaumn ot 09.11.2015 Ne 1309 «O06 yrBepkneHuH nopsaka obecredeHus
YCJIOBUH JOCTYTTHOCTH JJISi MHBAHIOB OOBEKTOB M MPEOCTaBIsIEMBIX YCIyT B cdepe
o0Opa3oBaHHus, a TaKXKe OKa3aHWUs MM IIPU 3TOM HEOOXOAMMOM NOMOLIW», B LENsAX
COBEpIIEHCTBOBAaHMS OpraHuM3alMd paboTel C JHIAMH C  OrpaHHYeHHBIMH
BO3MOXXHOCTSIMH 3710POBb,

IIPUKA3BIBAIO:

1. VrBepaute IlopAnmok oka3aHHs CHTYaTHBHOM IIOMOIIM WHBAIWAAM, JIHLAM C
OrpaHUYEHHBIMU BO3MOJKHOCTSIMHM 3[0POBbSI U MaJIOMOOWJIBHBIM Tpax<iaHaM
npu MIOCELEHUH MyHHLIHTIATIBHOTO aBTOHOMHOT'O JOLIKOJIBHOTO
00pa30BaTeNBHOrO yupexaeHus aeTckuii cag Ne 192,

2.3amectuTemo 3aseaytouero O.B. IllymkoBoii o3HakoMuth pabotHukoB MAJIOV ¢
HAaCTOSIIIMM IpuKa3oM B cpok a0 02.09.2021r.

3. PaboTHHKaM, OTBETCTBEHHBIM 3a OKa3aHHWE CUTYaTHBHOM IMOMOIIM HHBAJIHAM,
JAL@M C OrpaHWYEeHHBIMH BO3MOXXHOCTAMH 3I0POBbSI W MaJIOMOOMIIBHBIM
rpaxgaHaM IIpH TnocelleHHH o0bekToB U nomewenuit MAJIOY,
PYKOBOZCTBOBAThCA IpaBUIaMHU, periiaMeHTUpoBaHHEIMH [lopsaakom.

4. 3amecturemo 3asenyromero O.B. IllymkoBo# pa3MecTHTh HACTOSINWM NpHKa3 HA
opummansHom caiite MAJIOY Bo Briagke «JloctymHas cpema» B CpoOK
02.09.2021r.

5. KoHTpousb 3a HCIIOJIHEHHEM NpHKa3a OCTABIISAIO 3a COOOM.
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[Ipunoxxenue
K npukazy Ne 22/7 - O 30 asrycra 2021 r.

ITopsinok oka3aHHsA CHTYATHBHOMH MOMOILIH HHBAJIHIAM, JIHIAM C
OrpaHHYeHHbLIMH BO3MOKHOCTSIMH 310pPOBbsl H MaJIOMOOMJIBHBIM
rpa<aaHam NpH NoceleHHH MyHHIIHNAJbHOT0 ABTOHOMHOIO
AOLIKOJbHOro 00pa3oBaTe/IbHOIO yupe:kaeHus aqerckuii caa Ne 192

1. O6mue nosoKeHus

1.1.Hacrosiumit [lopsimox ompeznenser NpaBWiia OKa3aHWS CHTYaTHBHOM IOMOIIM
WHBATHJAM M MaJIOMOOHMIIBHBIM TpaKAaHaM IpU IOCEIICHHH, MYHHUIHIIAIEHOTO
aBTOHOMHOI'O JIOLIKOJIBHOIO 00pa30BaTeNnbHOr0 yYpekaeHus aeTckuii cam Ne 192

~ (nanee 1o TekcTy — YUpexIeHHe).

1.2. IMopsimox paszpaboran B coorBeTcTBHH ¢ DesiepanbHbM 3akoHOM oT 01 nexabps
2014 roma Ne M419-®3 «O BHECEeHHWH HU3MEHEHMI B OT/IEIbHBIE 3aKOHOAATEIHHBIE
akThl Poccuiickoii @enepauyy Mo BONPOCaM COLMAJIBHOM 3alllUThl MHBAJIHIOB B
cBi3u ¢ patudukanueidi KoHBeHUWHM O mpaBax MHBATHAOBY, «MeTOAMYECKHM
nocobuem «Jlns obyueHus (HHCTPYKTHPOBAHKA) COTPYAHHKOB yupexaeHuin MCO u
ApyTHX- OpraHM3alMi M0 BOmpocaM oOecredeHUs JOCTYNHOCTH JUIs HHBAJIHIOB
ycnyr M OOBEKTOB, Ha KOTOPHIX OHH IIPEJOCTABNAIOTCS, OKa3aHHsA IEpPH 3TOM
HEeoOX0qMMO¥ ITOMOLIHY.

1.3. WsBamup — nMIoO, KOTOpOe HMEeT .HapyLIeHHe 3J0pOBbS CO CTOMKHM
paccTpoiicTBoM  GyHKOWI  opraHM3ma, oOycioBieHHOe  3a00JIeBaHHAMH,
NOCNEJCTBHAMH TpaBM MM JedeKTaMHd, TIPUBOASAINEE K OrpaHHYEHHIO
KU3HENEATENbHOCTH UM BBI3bIBalOINee HEOOXOAMMOCTh €ro 3ammTel. JIHMIO C
OrpaHM4E€HHBIMH BO3MOXXHOCTAMH 3710poBbs (OB3) — du3uyeckoe HII0, HMEIOIIEE
HEJIOCTaTKH B (HU3MYECKOM M (MJIM) TICHUXOJNOTMYECKOM Ppa3BHTHH, KOTOPBIE
NPensATCTBYIOT OCBOCHHIO 00pa3oBaTeNbHBIX MPOrpaMM 0e3 Co3aHus ClelHAlbHbIX
YCIIOBHMH Ul moiy4eHus oOpasoBaHus. ManomoOunbHbele rpaxaane (MI') — sTto
IO/, HCIBITHIBAIOIIME 3aTPy/JHEHUs IPHU CAMOCTOSATEIIBHOM IepeaBHKEHHH,
MOJy4eHHE YCIyTH, HeoOXOAMMOH HH(OpPMAlWH WM INPH OPHUEHTHPOBAHWH B
NpocTpaHCTBE (JIIOAM C BPEMEHHBIM HapyLIeHHWEM 3/I0pOBbs, OepeMeHHbIe
KEHIIMHBI, JIFOJH CTapIIXX BO3pPAacTOB, JIIOJU C JETCKUMH KOJSICKAMH H T.IL.).

1.4. Tlopsimox pa3paboraH s pabOTHHKOB YUpeKIeHHsS, B LEIiX obecrnedeHus
NOCTYIIHOCTH OOBEeKTa U yCIIyr HHBanuaaM, jgunam ¢ OB3 u MI', Ha KOTOpPBIX OHH
NPEOCTABIIAIOTCS, OKa3aHHUs IIPH 3TOM HM He0OX0JHMO# TTOMOIIIH.

1.5. TpeboBaHus K ypPOBHIO IOATOTOBKH NEPCOHANIA:

a) 3HaHHE IMOHATUS «AOCTYIHas cpefa A WHBAJIMIOB» M OCHOBHBIX TpeOOBaHHiA
JOCTYITHOCTH OOBEKTOB M YCIYr IJIsi MaJOMOOWIIBHBIX I'PaXK/aH; OCHOBHBIX BHIIOB
apXMTEKTYPHBIX, HH(QOPMAIHOHHBIX U CHTYaTHBHBIX 0apbepoB, MPEMNsTCTBYIOIIHX
NOTy4eHHI0 ycinyr uHBanuAamMu (MI') HapaBHe C JOpyrHMH JIMIIAMH, a TaKXke
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BO3MOXHBIX CIIOCOOOB WX YCTpaHEHUSI B 3aBUCHMOCTH OT KaTeropuu
HHBAJIUIHOCTH;

6) 0CBEIOMIIEHHOCTH O TepevyHe NMpPeOoCTaBIsAeMBbIX YCIyr B YUpexXIeHuH; popMmax H
MOps/Ike TPEJOCTABNEHUA YCIyr (B OpraHW3allid, Ha JOMy, 3JEKTPOHHO H
ngCTaHuHOHHo);

B) WH()OPMHMPOBAHHOCTH O CIEHHATHHOM (BCIIOMOraTelbHOM) OOOpYJOBaHMH H
IPUCIIOCOONIEHUSIX /I MHBAIH/OB, MMEIOIIMXCS B PACMOPHKEHHH YYpexXIeHHs,
HAJIMYHH JOCTYNa K HUM, MOpAAKE HX SKCIUTyaTanuu (BKIodas TpeGoBaHHS
0€e3011aCHOCTH);

r) O3HAKOMJICHHE C TOPSJAKOM 3BaKyallMH TpaJaH Ha 00beKkTe, B TOM 4HCIE
MaJIOMOOHIIBHBIX, B SKCTPEHHBIX CIIy4asX ¥ Ype3BbIYaHbIX CUTYalHsIX;

1) HaTH49#re pa3pabOTaHHBIX MPAaBHJ B3aUMOJICHCTBUS COTPY/IHUKOB YUpeXIeHHs NPH

 MPeOCTABIIEHUH YCIYT HHBAIHIY.

2. O6mue npaBuJIa STHKETA

2.1. O6pamieHne K 4elnoBeKy: MpH BCTpedye oOpalnaiTech ¢ WHBAIHAAMH BEXJIHUBO H
yBaxkutensHO. Korma Bel pazroBapuBaeTe ¢ MHBaIU/OM J1H000# KaTerOpHH, JIUIOM C
OB3 unmu MI', obpaiaiiTecs HEOCPEACTBEHHO K HEMY, a HE K COMPOBOXKJAIOLLEMY,
€CJIH MOCJIeAHUI MPUCYTCTBYET IIPH Pa3roBOpe.

2.2. A/leKBaTHOCTh M BEXIHMBOCTb: OTHOCHTECh K JPYroMy 4eJoBeKy Kak K cebe
caMoMy, TOYHO TaK K€ ero yBaXkaiTe — M TOr/ia OKa3aHUe YCIIyrd U obuienue 6yayT
3¢ (deKTHBHBIMH.

2.3. HaswiBaiiTe ce0Gs ¥ apyrux: xorga Bbl BcTpedaeTrech C 4elOBEKOM, KOTOPBIH
IUIOXO BHJMT WJIH HE BHAMT COBCeM, 00s3aTelbHO Ha3biBaiiTe ce0si U TeX JIOJEH,
koropsle npunutd ¢ Bamu. Ecnu y Bac obmas Oecema B rpymme, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JaHHBIH MOMEHT BbI 0OOpalaerech, Ha3BaTh cedsl.

2.4. TIpeyiosxeHre MOMOIIM: eciiv Bhl npeiaraere nomolns, XUTe, II0Ka ee IpUMYT,
a 3aTeM CrpaliuBaiiTe, 4TO W KaK JeaaTh; BCErAa IpeiJiaraiiTe NoMOIb, €CIH
HY>XHO OTKPBITH TSDKENYIO JABEPh WM 00OHTH NpensTCTBHE.

2.5. ObecneyeHne NOCTYMHOCTH YCIIyT: BCerja JIMYHO yOexJalTech B JOCTYNHOCTH
MECT, TrAe TMpPeayCMOTPEHO OKa3aHHe YCIYyr W TpHEeM TrpaxkiaH. J3apaHee
MIOMHTEPECYHTeCh, KaKHe MOIYT BO3HMKHYTh NpoOJieMbl MM Oapbephl M Kak HX
MOXHO YCTPaHHTb.

2.6. OOpameHne ¢ KpeclioM — KOJSICKOH: WHBalHMJHAs KOJsICKa — 3TO 4YacTb
'HENpHKacaeMoro MpOCTPaHCTBa 4YeloBeKa, KOTOphld ee uHcnoib3yer. He
obioxkauMBaiiTech Ha Hee W He Tojkaire. HauaTh xaTUTh Komsicky 6e3 corymacus
HHBAJIMJIa — TOXKE CaMoe, YTO CXBAaTUTh M MOHECTH 4esloBeKa Oe3 ero pasperieHusl.
Ecnu Bac nonpocuiny noMo4s HHBAIKAY, NIEPEABUTAIOLIEMYCs Ha KOJISICKE, CHaYaa
katute ee MemieHHO. Komsicka 6sicTpo HabUpaeT CKOpPOCTh, HEOXKHAAHHBIH TOTYOK
MOJKET IPUBECTH K NIOTepEe paBHOBECHS.

2.7. BHEMaTeNbHOCTh M TEpHEIUBOCTh: Korjga Bbl pasroBapuBaere ¢ YelIOBEKOM,
HCIIBITBIBAIOIIMM TPYJHOCTH B OOILEHHMH, CIOylIalTe ero BHHMaTelnbHO. Byabre
TepIIeNHUBHI, XAUTEe, KOT/la YeJI0BeK caM 3aKOH4YHMT (ppasy. He monpapnsiite ero u He
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norosapuBaiite 3a Hero. IloBropure, yTO BBl MOHSIM, 3TO MOMOXET YeIOBEKY
oTBeTHUTH BaMm, a Bam — moHsATE ero.

2.8. Pacnonoxenue s OGecenpl: Korga roBopuTe ¢ 4denoBekoM. Ilonb3yrommmcs
WHBAJIHUJHON KOJISCKOW HMJIM KOCTBUISIMH, PacloJIOXKUTeCh Tak, 4ToObl Bamm u ero
rgaza OBUIM Ha OJHOM YpoBHe, Toraga Bam Oyzper nerde pasroBapHBaTh.
PasroBapuBasi ¢ TEMH, KTO MOXET YHTaTh IO rybam, pacrooXHTeCh TaK, YTOOBI Ha
Bac manan cBeT, ¥ Bac OBLJIO XOPOIIO BUIHO.

2.9. TlpuBnedeHWe BHUMaHHs 4YellOBeKa: YTOOBI NpPHBIEYh BHUMAaHHE YeJOBEKa,
KOTOPBIH IUIOXO CIHBINIMT, MOMAIIATe €My PYKOH WM INOXJIONAHTe ero Imo Iedy.
CMmoTtpuTe emMy MpsMO B Iilaza U TOBOPUTE YeTKO, HO UMeHTe B BUAY, YTO HE BCe
JIFO/IH, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YMTATh O rybaMm.

3. [lpaguna oxa3zaHHs CHTYaTHBHOH ©OMOIIH HHBAaJHJaM H [APYrHM
MaJIOMOOHJIBHBIM IpakIaHaMm

3.1. Tlpuka3oM 3aBeyioliero YUpexIeHHs Ha3Ha4aloTCs pabOTHHKH YUpexAeHus,
OTBETCTBEHHBIE 3a OKa3aHWE CHUTYaTHBHOH IOMOLIM WHBAIHAAM H JAPYTHM
MaJIOMOOHJIBHBIM TpaXk/iaHaM.

3.2. Ilpu HaxoxaeHuM uHBanmuAa, tuna ¢ OB3 wim MI' B nomemeHusy. YupexaeHus
€My OKa3bIBaeTCs CHTyaTHBHAas [IOMOILIb:

— TIpH BXOJI€ M BBIXOJE U3 3[]aHuS,;

— TIpH TepeMeIleHAM BHYTPH 3/IaHHs, IPH NIOABEME H CITYCKE C JIECTHHIIBL;

— B CHATHH U OJIEBaHWH BEPXHEH OJI€XK/IbI.

3.3. JledicTBMS COTpPYAHHMKa T1OCTa OXpaHbl B YUpeXJEHUHU TIpH OKa3aHUH

CHTYyaTHBHOMW IIOMOIIY HHBaNUAY, muiy ¢ OB3'umu MI™:

- 10 MOHHTOPY BHJACOHAONIONEHMS BHAUT IOCETUTENIE C OrpPaHUYCHHUEM

nepeBHXeHHUs (HAa KOJSICKE, KOCTBUIAX, C O€loi TpOCThIO), BBIXOJWUT Ha YJIHIY,

OTKpBIBaeT BXOJHBIE JBEPH;

— OKa3bIBaeT MOMOIIB NIPH BXOJIE C 37JaHHe YUpexAeHHUs;

~ YTOYHSET, B KakOd mnoMmomM Hyxxjaercs HHBaMp, guno ¢ OB3 u MI' mens

nocelieHns YupexaeHus, HeoOX0UMOCTb COTIPOBOXKACHMUS.

— 10 IPUOBITUS. OTBETCTBEHHOTO CIIEL[HAIHCTA, COTPYJHHK ITOCTa OXPaHbl HANIPABISAET

uHBamuaa, muna ¢ OB3 wiu MI™ k MecTy 0XHAaHHUs B CHOPTUBHBIN 3a)1 YUpexIeHusl.

— OKa3BIBaeT MIOMOIIIb NIPH BBIXOJE U3 3/JaHHs Y YpeKACHHS.

3.4. JlelicTBHSA OTBETCTBEHHOI'O CIIELIMANMCTA IIPH OKa3aHUU CHTYaTHBHON NOMOIIH

HHBAUAY, muiy ¢ OB3 wiu MI':

- pacckasars uHBaUAY, JUIy ¢ OB3 u MI" 06 ocobeHHOCTSAX 31aHus YUpeiKaAeHus;

KOJIMYECTBE JTaXeH; HAIM4YMM MOpYy4YHeH, APYyruxX NPHCIOCOOIeHHH W YCTPOHCTB IS

WHBIH/IOB ITPHMEHHTENBHO K ero QyHKIMOHAIBHBIM OrpaHHYEHUSIM; PacIlOIOKEHHH

CaHUTApHBIX KOMHAT, BO3MOXXHBIX MPENATCTBUH Ha ITyTH H T.[.;

- B KaKkoM KabHHeTe U K KOMy OOpaTHTBCS IO BONPOCAaM, KOTOPbIE MOI'yT BO3HHUKHYTh

B XOJIe IIPEeIOCTaBJICHUs YCIIyTH;

- MNO3HAaKOMUTh HHBaHAa, Juno ¢ OB3 u MIT co BceMH CHEHAIHMCTaMH,

3aJleHCTBOBAHHBIMU B paboTe ¢ HHUM, JIHYHO, TPEJCTaBHB MO (aMHIUH, UMEHH U

OTYECTBY COTPYAHMKA U MHBAIUAA APYT C APYTroM;



-HH(bOpMHpOBaTb, K KOMY OH IOOJDKEH 06paTPITBCSI BO BCEX ClIydasxX BO3HHKAIOLIHX

3aTpyAHEHHH.
3.5. OcobenHocTd OOIIEHUs] C WHBAIWJAMH, MMEIOIIMMH HApyLIEHUs 3pEHUs WU

HE3PAYMMH:

— Mpejyiaras CBOIO IOMOIIb, HAIIPaB/IAHTe Yel0BeKa, HE CTUCKUBANTE €ro pyKy, HIAMTE
TaK, KaK Bbl 0069HO XoauTe. He Hy)KHO XBaTaTh CIENOro 4ejoBeKa U TalllUTh ero 3a
coboii. Eciu BBl 3aMeTHJIM, YTO He3psA4YHil 4enoBeK cOMIICS ¢ Mapuipyra, He
yIpaBJIsiiiTe ero ABHXKEHUSIMHU Ha PACCTOSHMH, NOJOHIUTE U IIOMOTHTE BHIOpATHCS
Ha HY)XHBIH ITyTh.

— ONHWINWTE KpaTko, rjae BBl HaxoauTech. [Ipemympexnaiite O NpPensTCTBUAX:
CTYMEHsX, JyXaX, IMaX, HU3KHUX IIPUTOJIOKaX, Tpybax | T.II.

— HCIIONIB3yHTe, €eClu 3TO YMECTHO, (¢pa3bl, XapaKTepu3yIoIlue 3BYK, 3alax,
paccrosiHue. JlenuTecs YBHIEHHBIM.

— ecnd Bbl coOMpaeTech YHTATh He3psA4YeMy 4YelOBEeKy, CHauala npenynpeaure ob
stom. ['oBopuTe HOpMaNBHEIM rosiocoM. He nponyckaiite uHGOpMaLHIO, €CIIH Bac
00 3TOM He MonpocHT.

— €CJIH 3TO Ba)KHOE MUCHMO WM JIOKYMEHT, He HYXHO i yOeAUTenbHOCTH HNaBaTh
ero mortporatk. IIpu 3TOM He 3ameHsiiTe 4reHue nepeckasoMm. Koraa He3psuwmii
YeJI0BeK JIO/DKEH MOANUCATh JOKYMEHT, IPOUUTANTE ero 00s13aTenbHO.

WHBaIMOHOCTE He OCBOOOXKIAeT Clemoro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCIOBIEHHOM JOKYMEHTOM.

— Bcernma HaspiBaiiTe ce0s W TNpeACTaBisiTe APYrMX COOECeIHHMKOB, a TakkKe
OCT&JIBHEIX MIPHCYTCTBYIOMIMX. EC/TH BBl XOTHTE NMOXATh PYKY, CKaXKUTE 00 3TOM.

— Korzma BBl mnpejiaraere He3psdyeMy 4YelOBEKy CECTh, HE YCaKHMBaiiTe ero, a
HanpaBbTe PyKy Ha CIHMHKY CTYJa WM IOJUIOKOTHHK. He BOoIUTE MO MOBEPXHOCTH
ero pyky, a JaiTe eMy BO3MOXXHOCTb CcBOOOAHO moTporaTh npeamer. Ecnu Bac
MONPOCHIIH ITIOMOYb B3ATh KaKOH-TO NMpPEAMET, He Cle[yeT TAHYTh KHCTh CIENOro K
npeAMeTy ¥ OpaThk €ero pyKo# 3TOT NpeaMeT.

— Korzma Bbl oOmiaerech ¢ Tpymnmoi He3ps4YMX Jrofei, He 3a0bIBaiiTe KaxkIblid pas3
Ha3bIBaTh TOro, K KOMY Bbl OOpaliaerecs.

— He 3actaBnsiiTe Bamero cobecejHiKa BelaTh B I[yCTOTY: €CIIH Bbl IEPEMEIIAETECD,
TIpeynpeauTe ero.

— BrioyiHe HOpMaJIBHO yNOTPeOIIATE CIIOBO «CMOTPeTh». i He3psiuero 4enoBeka 310
03HA4aeT «BUIETh PyKaMu», 0CA3aTh.

— MH3beraiite pacIUIBIBYATBIX ONpeAeNeHWH W MHCTPYKIHH, KOTOpble OOBIYHO
COnpoBOXKAal0TCs JxecTaMu. CrapaiiTeck ObITH TOYHBIMHA B ONpeIeIeHUX.

— Ecnu BBI 3aMETHIIH, YTO HE3PSYUi 4eloBeK COMIICA ¢ MaplIpyTa, He YNpaBIsHTe ero
IBYDKEHHEM Ha PACCTOSTHUM, IOJIOMIUTE U MOMOTHUTE BBIOPAThCS Ha HYXKHBIH MyTh.

— Ilpu cmycke WM NMOABEME IO CTYNEHbKAM BEAWTE He3psA4Yero MeprneHIUuKyJISIpHO K
HuM, [lepensurasics, He enaiTe PeIBKOB, PE3KUX JABHUIKEHHUM.

- Ilpu compoBOXAEHHH HE3pAYero 4dejaoBeKa He 3aKjafblBalTe pyKH HazaJ — 3TO
HEey100HO. y,



3.6. OcobenHOCTH OOIIEHHS C UHBATHAAMH, HMEIOIIMMH HapyILIEHUS CITyXa:

— pa3roBapuBas ¢ 4€JI0BEKOM, Y KOTOPOr'o IUIOXO# CIIyX, CMOTPHTE NpsSMO Ha Hero. He
3aTEeMHANTE CBOE JIMLIO M HE 3aropakMBaiTe ero pykamu, BOJIOCAMH HJIH KAaKHMH-TO
npeaMeraMud. Bam cofeceIHHWK JODKEH HMMeTh BO3MOXHOCTh CIEQUTh 34
BpIp@)KEHHUEM Balllero Juia.

— CyIIECTBYET HECKOJIbKO THUIIOB M CTeNeHeH IimyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 Crioco60B OOLIEHHs ¢ MI0ABMHU, KOTOPBIE TUIOXO0 cibimiaT. Eciiu Bel He 3HaerTe,
Kakoil mpeanodectb, cnpocuTe y HHX. HekoTopble MOOH MOTYT CIBIIIATh, HO
BOCIIpHHHMAIOT OT/EJIbHbIE 3BYKH HENPaBUIIBHO.

B sTom ciydae roBopute Gojiee TPOMKO M 4E€TKO, NOoAOHpasi MOAXOJAUIHH YpOoBeHb. B
ApyroM ciy4ae MOHAJOOMTCS JHIIb CHU3WUTH BBICOTY TOJIOCa, TaK KaK YeJIOBEK
yTpaTHi CIOCOOHOCTE BOCTIPUHUMATH BEICOKHE YaCTOTEHI.

— YroOpl npuB/IeYs BHUMAHHE YeJIOBEKa, KOTOPBIH IIOXO CIBIIIKUT, HA30BHTE €ro Io
UMEHH.

Ecnn oTBeTa HeT, MOXKHO CJlerKa TPOHYTh 4eJ0BEKa WIIH XKe IIOMaxaTh PYKO¥.

— I'oBopute sicHO H poBHO. He HyXHO M3NHIIHE MOAYEpKHUBATh 4YTO-TO. KpH4arts,
0co0EHHO B yX0, TOXXE HE HaJO.

— Ecimm Bac mpocsAT MOBTOPHUTH 4YTO-TO, mompoOyiite nepedpasHpoBaTh CBOE
npeanoxeHue. Mcnone3yire XecTsl.

— Y6enurecs, uTo Bac noHsiu. He crecHsiiTeCh CIPOCHTD, IIOHSI JIH Bac COOECEqHHK.

— Ecnu BbI coobmaere nHGOpMaLnio, KOTOpasi BKIIFOYaeT B cebsi HOMep, TeXHHYECKHIA
HIIH JIPYrOH CIIOXHBIA TEPMHH, aJpec, HalHMIIMTE ee, coolumTe mo ¢akcy HIn
DJIEKTPOHHOH I10YT€ WM JIOOBIM JpyrHM 'cnoco60M, HO Tak, 4ToOBl OHa ObLIa
TOYHO MOHATA.

— Ecnu cymecTBylOT TPYAHOCTH IPH YCTHOM OOIIEHHH, CIIPOCHUTE, He OyaeT 1u
NpolLe NepenuchIBaThC.

— He 3a0siBaiiTe 0 cpene, KoTopas Bac OKpyXkaeT. B GONBIIMX HIH MHOTOJIOAHBIX
TIOMELEHHAX TPYAHO OOIAThCA ¢ IIObMH, KOTOPBIE TUIOXO CIBIIAT. SIpKoe COHIIE
WM TeHb TOXX€ MOTYT OBITh Oapsepamu.

— Od4eHp 4acTo IiIyXHe JIIOJH MCIONb3YIOT A3bIK JXecToB. Ecnu BbI oOmjaeTech depes
nepeBojYMKa, He 3a0yapTe, 4YTO O0OpamaTbCsi HaAA0 HEMOCPEACTBEHHO K
cobeceHUKY, a HE K IIEPEBOAYHKY.

— He Bce moau, KOTOpEIE IUIOXO CHBILIAT, MOIYT YHTAaTh 10 rybaM. Bam myuine Bcero
CIpocUTh 00 3TOM IpU NEpBOi BCTpeye.

Ecmu Bam cobeceHMK oOnagaer 3THM HaBBIKOM, HYXXHO COOJIIONATH HECKOJIBKO
BaXHBIX TmpaBui. IloMHHMTE, YTO TOJNBKO TpPH M3 [OECATH CIIOB XOPOLIO
MPOYUTHIBAKOTCS.

— HyHO cMOTpeTh B 10 cOOECeIHHKY U TOBOPHTH SICHO M MEJJIEHHO, HCII0/IE30BaTh
npocTeie (pa3bl U u3beraTh HECYIIECTBEHHBIX CJIOB.

— HyxHO ucnonb30BaTh BBIPOXEHHE JIMI@A, JXECTBI, TEJIOJBH)KEHHS, €CIIM XOTHUTE
MIOIYEPKHYTh WU IIPOSICHHUTEH CMBICI CKa3aHHOTO.



3.7.0cobenHoCTH OOIEHNUs C HHBATHAAMH, UCIIBITHIBAIOLIHE 3aTPyAHEHHS B PEYH:

— HE WrHOpHUPYHTE JIOei, KOTOPHIM TPYJHO 'OBOPUTH, IOTOMY 4YTO IIOHATh HX — B
BaIllMX HHTEpecax. 3

— He nepebuBaiiTe U He TMONPABIAHTE YeI0BeKa, KOTOPbIA MCHBITHIBAET TPYJHOCTH B
peYu. HaumnHaliTe roBOpHUTH TOJIBKO TOr/a, KOrjaa yoeauTech, 4TO OH YK€ 3aKOHYHII
CBOIO MBICIIb.

— He mneITaliTech YCKOpUTH pa3roBop. byabTe roToBel K TOMY, 4YTO pa3roBOp C
YeJIOBEKOM C 3aTPyJHEHHOH peublo 3aiiMerT y Bac Gosblne BpemeHM. Eciu Bl
CIENINTE, Jy4llle, H3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOLIEHHH B APYTOe BpeMs.

— CmoTpuTe B JHLO cobeceqHHUKy, MOANepKUBaHTe BH3YyalbHBIH KOHTaKT. Otaaiite
3TO# Oecesie Bce Ballle BHUMAaHHE.

— He mymaiite, 4TO 3aTpy/JHEHHS B PeYH — IOKa3aTe/lb HA3KOTO YPOBHS HHTEJUIEKTA

- YeJioBeKa.

— CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPeOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

— He npuTBOpsiiTech, €clM Bbl HE IOHSAIH, YTO BaM ckKasaiud. He crecHsiiTech
nepecnpocuth. Eciii BaM CHOBa He yJ1alloCh MOHATH, MIONPOCHTE NMPOM3HECTH CIIOBO
B OoJlee MeNIEHHOM TeMmIie, BO3MOXHO, 110 OyKBaM.

— He 3a0pIBaiiTe, 4TO YeJIOBEKY C HapyIUIEHHOW pedYblo TOXE HYXKHO BbICKa3zarbes. He
nepeOuBaiiTe €ro 1 He NOJABIISHTE.

He Topomnute roBopsimero. —Eciu y Bac Bo3HHKaIOT po6iieMs! B OOLEHHH, CIIPOCUTE,
HE XO4eT JH Baml cOoOeCeHMK WHCIONB30BaTh APYrod cmocod — Hammucarh,
Hare4yaTarb -
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